
May 16, 2005
Mediation of medical Malpractice Claims
9:30AM-3:30PM
Mount Nittany Medical Center
State College, Pennsylvania
Hosted by: CHART Risk Management Group
Recap:
Mr. Creo spoke about the mediation process and when risk managers should consider calling in mediators. 

May 12-14, 2005 
IAM Spring Conference
Montreal, Canada
Hosted by: International Academy of Mediators
Recap:
Mr. Creo spoke during the "Mediator Authenticity, transparency and Deception" Interview with Michael Moffitt,
professor at the University of Oregon, on May 13.
Click here to read Michael Moffitt's transparency article. 

May 4-6, 2005 
Pennsylvania Bar Association, 2005 Annual Meeting
Hilton Hotel Pittsburgh
600 Commonwealth Place
Pittsburgh, Pennsylvania
Hosted by: Pennsylvania Bar Association
Recap:
Mr. Creo spoke during the "Advocacy and Ethics in Mediation" session, on Thursday, May 5, 2005. The panel
engaged in a lively, interactive presentation on issues advocates face in the mediation process. Mr. Creo also
provided a basic introduction to the mediation process.

April 25, 2005 
Handling the Complex Case
Lunch-n-Learn Seminar
Pittsburgh, Pennsylvania
Hosted by Allegheny County Bar Association's Young Lawyers Division
Recap:
Robert A. Creo and Thomas W. Henderson spoke during this one hour seminar on the steps to take when
handling the complex cases. 

April 22, 2005 
What's Hot and What's Not: A Survey of the State of the Art and Artist
2:00-5:00 P.M.
New Orleans, Louisiana
Hosted by MAPS 
Recap:
Robert A. Creo presented at the MAPS Advance Mediator Training Workshop. Randy Lowry, Director, Strauss
Institute for Dispute Resolution and Professor of Law, Pepperdine University School of Law led over 40
mediators in a dialogue on the interaction between negotiation, disputant values and mediation techniques.
Following his engaging presentation, Mr. Creo built upon these themes in his presentation entitled: Mediator
as Arbitrager: The Human Mediator.
Mr. Creo addressed the nature of the mediation process and the impact of the humanity of the participants
and the mediator upon each other. The significance of moral and spiritual values resonated within the
audience. One professional expressed his personal appreciate for the many "Eureka" moments he experienced
during the afternoon. 

April 18, 2005 
ADR Presentation
5:00PM-6:00PM
Duquesne University
Pittsburgh, Pennsylvania 
Hosted by: ADR Society at Duquesne University Law School

Recap:
Mr. Creo was a guest speaker at Duquesne University, and spoke about his personal experiences involving
ADR, and ADR in general. 

April 14-16, 2005 
The Golden State of ADR
The Millennium Baltimore Hotel
Los Angeles, California 90071
Hosted by: American Bar Association

Recap:
Robert A. Creo presented on a panel on mediating death claims. Over 50 attorneys and mediators came from all
over the world. He participated in a ninety minute interactive segment. A lively discussion ensued on the place of
the mediator in claims of this nature in response to avoidance. Each panel member gave several pearls of wisdom
for practicing mediation. 

http://www.law.uoregon.edu/faculty/mmoffitt/docs/casting_light.pdf
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